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Summary
I am a certified Project Management Professional (PMP) and Certified Scrum Master (CSM). In 
my view, human interaction is key to an adaptive (or agile) business culture. Processes and 
procedures can support this environment, but they cannot replace it. These core values drive 
how I approach program and project management; they arise from a 25-year career that 
includes deep experience in educational assessment, built on foundations in English language 
education, journalism, and international work and study. 

Experience
April 2019-present: Strategy & Research Analyst, Educational Testing Service (ETS)
• Serving as advisor to senior leadership and as special projects manager reporting to the 

Vice President of Research & Measurement Sciences (RMS), a unit of over 370 employees
• During a corporate reorganization, managed a new division leadership team’s on-time 

implementation of a strategic initiatives portfolio valued at more than $13 million annually
• Led an in-house training program that gave more than 100 employee-participants up to 80 

hours each of hands-on training and opportunities for certificates in data science, Python 
programming, artificial intelligence, and cognitive science fundamentals

• Facilitated creation of objectives and key results (OKRs) for senior leaders

June 2016-March 2019: Assessment Process Specialist, Systems & Capabilities, ETS
• Served as product owner and project manager in ETS’s Assessment Development area, 

which transforms test content from tasks into measurement instruments designed to provide 
information on what test takers and learners know or can do

• Used agile practices to lead a test development team’s delivery of complex science 
assessment content; dramatically increased team’s productivity to deliver same volume of 
content in six months as usually demanded over several years

• On a project to develop a digital assessment product, drove on-time delivery of system 
upgrades, including WCAG-conformant (Level AA) digital accessibility enhancements

• Managed implementation of business requirements, user acceptance testing sessions, and 
organization of cross-functional stakeholder-engagement teams 

March 2008-June 2016: Research Project Manager and Technical Writer / Editor, ETS
• Supervised staff members writing and editing nontechnical publications
• Edited external web content designed to explain research to a general audience

May 2003-March 2008: Assessment Specialist (Test Content Developer), ETS
• Coordinated development of listening comprehension content for the TOEIC English test, a 

global program which at the time had more than 4 million test takers annually, worldwide 
• Managed on-time delivery of content for more than 50 editions of the TOEIC test for 

workplace English learners around the world
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September 2001-April 2003: Graduate Instructor, University of Pittsburgh
• Taught ESL to adult students at Pitt’s English Language Institute.

August 1999-July 2001: Independent Contractor, Leipzig, Germany
• Taught English as a Foreign Language to students at major financial and manufacturing 

firms in the states of Saxony and Saxony-Anhalt
• Edited English-language computer science and biotechnology publications

September 1998-June 1999: Teaching Assistant, German Pedagogical Exchange Service
• Fulbright Travel Grant recipient
• Assisted English instructors at two secondary schools in the German state of Bavaria

January 1998-September 1998: Page Designer, Albuquerque Journal
• Designed Sunday edition of the New Mexico section and daily regional sections 

Education
• Master of Arts, Applied Linguistics, University of Pittsburgh
• Bachelor of Science, Journalism, Ohio University
• German Academic Exchange Service (DAAD) studies at the University of Leipzig

Certifications
• Certified Agile Leadership Essentials (CAL-E) and -Teams (CAL-T), Scrum Alliance, 2022
• Certified Scrum Master (CSM), Scrum Alliance, 2018
• Project Management Professional (PMP), PMI, 2014
• Mini MBA, Rutgers University, 2011
• Teaching English to Speakers of Other Languages, University of Pittsburgh, 2003
• Grosses Deutsches Sprachdiplom [German Language Diploma], Goethe Institute, 2000

Other Skills
• German (fluent)
• Statistics (non-matriculated graduate study at Rutgers 2003-2005)
• Expert user of cloud-based and artificial-intelligence driven desktop media production tools, 

such as Otter.ai, Microsoft Stream, and Camtasia
• Novice coding in Python, R, HTML, CSS, and Javascript
• Creating learning-management system packages in SCORM format

Public Service
• Board Member, Lawrence Township, NJ, Zoning Board of Adjustment (since 2016)
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